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Meéxic

USER GUIDE: Appointment System

Passport, voter registration card, and visa procedures are handled exclusively through
appointments requested on the website of the Ministry of Foreign Affairs

https://citas.sre.gob.mx/

To schedule an appointment, you must first create an account in the system.

This User Guide provides detailed instructions on how to create your account and how
to request an appointment at the Embassy for the aforementioned procedures.
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GENERAL RECOMMENDATIONS México

Embajada de México en Suiza

Please note that the appointment system only works with Google Chrome, Mozilla Firefox, or Internet Explorer 9 or higher browsers.

You will need to create a new user account. If you already have an account, please log in. If the system does not accept your previous username, you will
need to create a new account with a different email address.

The platform only accepts email addresses with the following domains: gmail.com, hotmail.com, outlook.com, icloud.com, yahoo.com, live.com, and
msn.com.

For security reasons, the system will ask you to enter a captcha code several times during the process. If you do not do so, you will not be able to
continue.

The information in the fields marked with an asterisk (*) must be filled in, otherwise the system will not allow you to continue with the process.
Please review all information carefully before confirming your appointment. If you click to return to the previous page, you will have to start from step 1.

Scheduling an appointment does not guarantee that the document you are requesting will be issued. You must present all the documentation indicated in
the requirements for the corresponding procedure, which will be evaluated in accordance with current regulations.

Appointments are free, personal, and non-transferable. All procedures are carried out at the Mexican Embassy in Bern on the date and time of your
appointment. If the applicant is a minor, both parents or legal guardians must be present.

On the day of your appointment, you must present the complete documentation in original form (copies are not accepted).

Information on requirements and procedures for processing at the Consular Section of the Embassy can be found at the following link:

u https://embamex.sre.gob.mx/suiza/

+ Select: CONSULAR SECTION

(This will display a list of the consular procedures carried out at this Embassy).
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CONTENTS OF THE GUIDE Meéxico

Embajada de México en Suiza

= How to create an account in the appointment
system

= Validation of account creation

= Logging into the system to schedule an
appointment

= STEP 1. Start scheduling the appointment
Consular office details and applicant details

= STEP 2. Select the procedure to be carried out
= STEP 3. Contact information

= STEP 4. Schedule appointment, appointment
confirmation, and file number
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CREATE AN ACCOUNT IN THE APPOINTMENT Méxi
SYSTEM EXICO

Embajada de México en Suiza

= Access the appointment system:
https://citas.sre.gob.mx/

» The system only works with the following
browsers:

Google Chrome, Mozilla Firefox, or Internet

Explorer 9 or higher.

Citas SRE
I t a S Selecciona el medio de autenticacion

» Use email addresses With the domain: Version 1.12.5.4 Por favor, |mr’wh.:< rreoeectr‘onlcoycomrasena
~ gmail.com / Relaciones Exteriores
— hotmail.com 0 G
— outlook.com e
- i C I O u d . CO m Contrasefia
— yahoo.com e
o He leido y acepto los Términos y condiciones e
-
1. Disable the "I have read the terms and — |

conditions" field.
2. Select the "email and password" option.
3. C(Click on the "Create an account" button.
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https://citas.sre.gob.mx/

1. CREATE AN ACCOUNT Meéxico

Embajada de México en Suiza

* Procedure for: "Consular offices"
+ Country: Switzerland
+ State: Bern

Crear una cuenta @ « Default office: BERNE

A CITAS V11110 Idioma -

o (No consular procedures are carried out in Geneva)
*Tramites para: *Pais: *Estado: . 0 n
» Enter the applicant's personal details

Oficinas Consulares Suiza Berna . Ema|| (personal email)
*Oficina predeterminada: *Pais de Nacimiento: *Nacionalidad: . Create a paSSWOI’d:

BERNA v | México v | Mexicana At least 8 digits, including uppercase letters, lowercase letters,

: . . at least one number, and one special character
*Nombre(s): *Primer apellido: Segundo apellido: . .
(e.g., M2xitel$ui1234).

JOSE PEREZ
*Teléfono principal: Teléfono adicional: *Correo electrénico: @ Th|s password |s exclus|ve|y for the appo|ntment System, and |t |S
@ ea V| oisse e v consulsuiza@gmail com recommended that you create a different password from the one
N— RO you use for your personal email. The same password is entered a

second time for confirmation.

Mostrar contrasefa » Select: "Reqister"
) ] A CITAS V11110 Idioma »
* Campos obligatorios

‘ Cancelar H Registrar ’

Crear una cuenta @

Once you have
selected register, you
must enter the
captcha.

tro se realiz con éxito.

jAtencion! El re
— Si tu cuenta no esta registrada te

"Registration has been successfully
aatod " *Tramites para: *Pais: *Estado:

jard un correo electronico para el registro”

--Selecciona-- --Selecciona-- v --Selecciona--



2. ACCOUNT VALIDATION Meéxico

Embajada de México en Suiza

Sistema de Citas <citas_sre@sre.gob.mis

o = Once the account has been created,
you will receive an email message
% GOB}ERNO DE titled "SRE Appointment

¥ MEXICO Registration," asking you to validate

your account.

» This message will indicate that, to
complete your registration, you must

Estimado(a), click on the link provided, or you can
Has realizado un registro en el sistema de Citas de la Secretaria de Relaciones Exteriores, por favor valida tu cuenta aqui para iniciar. _ EaSte It intO your browserls address
Nota: No sera posible iniciar sesién si la cuenta no se valida. ar

Si tienes problemas para hacer clic en el botén aqui , copia y pega la siguiente URL en tu navegador web: = If you do not validate your account
https:/icitas sre.gob.mx/register/validate/ey. pdil6ljJMQOKKzFhWVZ FeHdJSkOWWVSK3cOPSIsinZhbHVIljoi TDVpZ VRAL 0lhMzRBMHBE as mentioned above, you will NOT

YzZDFKZ{I1 O TNjMWMANGFINDUZNT g4ZDVIZWQ2NmZkMDhhZm Q1 ZWR]YjFlin0=

be able to log in to the system to
create your appointment.
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LOG IN TO THE SYSTEM TO SCHEDULE AN APPOINTMENT México

Embajada de México en Suiza

1.  Access the appointment system:

o https://citas.sre.gob.mx/ N e — Y

#A CITAS VII1.0

Idioma -

2. Enter your email address and the password you created to
log in to the system.

Iniciar sesion

3. Check the privacy terms and conditions; select the box
and close the pop-up window.

Correo electronico:
consulsuiza@gmail.com

RELACIONES

Contrasena:

ggggggggggggggggg
O Mostrar contrasena

He leido y acepto 105 terminos y condiciones

Ingresar
;Olvidaste tu contrasena?

Pop-up window

4. Click on the "Enter" button

{ @ 1dioma: Inglés ]

The system will open a pop-up window reminding you to

have the necessary documentation on hand in order to Appointments from | Schedule | e
schedule your appointment. o

Current appointments

5. Close the pop-up window and click on the "Schedule"

. . Date Time Folio Applicant Office Service Status Actions
button to begin your appointment request.
2025 Previous = Next
Ano de
La Mujer

Indigena


https://citas.sre.gob.mx/

STEP 1. SELECTING THE LOCATION OF THE APPOINTMENT México

Embajada de México en Suiza

Paso 2 : Tramites

Paso 3 : Documentos Paso 4 : Contactos Paso S5: Agenda

Seleccién del lugar @

a *Pais Estado: *oficina Consular 1. Location Selection:

Country: Switzerland State: Bern Consular Office: BERNE

Ss o - The address of the Embassy and the list of

2 SR procedures available in the appointment system

e appear at the bottom left.

2. Once you have entered the consular office details, press
the "Select" button and confirm your office selection in
an emergent window.

Office confirmation

You must confirm the office since all the captured information
will be evaluated with the parameters of the selected office; once
confirmed, you will not be able to change between offices during
the whole process of creating an appointment. Do you wish to

Informacion de Solicitantes @ perform your procedure in this office?

Cance Accept

Ingresa tu CURP para validar tus datos @

E 3. select the option "Add Manually”, for non-Mexicans.

«  The system will open a pop-up window confirming
your personal information.

4. Confirm that your information is correct and click on the

2025 "Continue" button.
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CONSULAR OFFICE INFORMATION AND APPLICANT INFORMATION

Next, you must enter the information of
the person who will be applying for the
procedure.

« Fill in all fields with the requested
information. Fields marked with an
asterisk (*) are mandatory.

This will enable the button to verify your
information, which you must click.

Finally, click on "Continue."

Informacion de Solicitantes @

Solicitantes N°1

Datos personales

*Nombre{s): *Primer apellido: Segundo apellido:
PEREZ
*Fecha de nacimiento exo Nac lidad
» M
Estad I
|
Lugar de nacimiento (7]
Pai *Estad *Municipio o Alkcaldia
M -
Localidad
I ha ot 3 I H e (7]

México

Embajada de México en Suiza
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STEP 2. (I) SELECT PROCEDURES TO BE PERFORMED Meéxico

Embajada de México en Suiza

This screen displays the types of procedures that
can be scheduled. These are the only procedures
that require an appointment through the system.

Step 2: Services Step 3 : Documents Step 4 : Contact Step 5: Calendar

Step 1: Place

Procedure alternatives @ © 00:59:18

Attention!: Select only the one that you need

Procedure available

« If you want a passport and voter -
registration card, you can do both on the * Choose one @
same day, as long as you bring all the a am,@,\,mer.D

necessary documentation for each
procedure. e
1. Select the procedure to be performed (VISAS). o

2. Click on "Add.”
3. Select the procedure and sub procedure type
(the Only OptiOnS ava”able) *Procedure type: *sub-procedure:

4. Finally, click on continue.
e Sin permiso del INM

Visitante sin permiso para realizar actividaded

A fb ;,22,?43,2

Indigena




STEP 2. (II ) SELECT PROCEDURES TO BE PERFORMED Meéxico

Embajada de México en Suiza

*Kinship #1
Padre
Ingrese su curp *First Name *Last Name
If the applicant is a minor, select the ID information of
the applicants' parents.
sssss d surname *Date of birth *Gender
—Select-—-
Pais de nacimiel Nationa lity
Select: —-Select

Documento Probatorio de Identidad #1

*Documento

—-Select--

=y 2025
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STEP 3. CONTACT INFORMATION

1. Next, select your country of residence as
"Switzerland"” and enter your current
residential address.

2. In the next section, you must enter the
details of a person who can be contacted in
case of an emergency.

Once you have filled in the fields with the
relevant information, select "Continue."
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Applicant 's address @

nAddress of

*Country:

--Select--

In case of emergency contact: @
a *First Name:

Email:

Is the same address? @

*Last Name:

*Phone:

Codigo
Il +52

v | Teléfono

México

Embajada de México en Suiza

© 00:44:43

Second surname:

Movil:

Codigo .
Bl +52 v | Teléfono

® Yes O No

Indigena



STEP 4. SCHEDULE AN APPOINTMENT

The last window of the process will allow you to schedule
your appointment on the available dates. A window wiill
pop up for you to enter the "Captcha" information.

1.  The system will display a calendar showing the days
with available appointments. Availability is indicated
by a traffic light system. If the calendar does not allow
you to select an appointment (blank), it is because
there are no appointments available on that date.

Appointments are enabled one month in advance. For
example: If you log into the system in July, the system will
show you the appointments available for the current
month and, additionally, those for the following month
(August). Appointments are not enabled more than two
months in advance.

2. Select the day of your choice.

3. Finally, select the time slot you want, according to the
availability of appointments on the selected day.
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Paso 1: Lugar y Datos Paso 2 : Tramites Paso 3 : Documentos Paso 4 : Contactos

dom

® Alta disponibilidad Poca c

agosn de 2024
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=
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CONFIRMATION OF SCHEDULED APPOINTMENT Meéxico

Embajada de México en Suiza

= Once you have selected the time slot, a pop-up window will open confirming
the appointment and providing a reference number. By clicking on
"Download confirmation,” a PDF document will be generated, which we
recommend you print and bring with you on the day and time of your
T cita ha sido agendada! appointment.

Folio:
EP0908240930929[ |

» The system will also send an appointment confirmation message with the
attached file to your email address.

» This concludes the appointment request process.

2025

Ano de

¢\ La Mujer

Indigena




CHANGING A SCHEDULED APPOINTMENT

To view information about your
appointment, such as confirmation, date,
time, etc.,, you can log in to the system
with your account and check your
scheduled appointments on the home
page.

In the "actions" menu, you can view the
details of your appointment, download
the confirmation, or cancel your
appointment. If you wish to change the
date/time of your appointment, you must
cancel your current appointment and
start the process again to obtain a new
appointment on a different date or time.

If you do not have a reference number or
did not receive the confirmation email,
unfortunately your appointment was
NOT scheduled.
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# Citas V11110 Consulta de citas I PEREZ

Consulado

Citas de JOSE :

Citas actuales Historial de citas

Fecha Hora Folio

202408 09:30:00 EPO90H2409300¢

Solicitante(s)

Oficina Tramite

BERNA

Pasaporte (

Primera vez

L

rd

na

rio

México

Embajada de México en Suiza

Estatus Acciones

Programada @ [3) ﬁ
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Embassy of Mexico in Switzerland

Concurrent to the Principality of
Liechtenstein

Weltpoststrasse 20, 5th floor 3015, Bern
Tel. +41 (0)31 357 4747

https://embamex.sre.gob.mx/suiza/

Email:
consularsui@sre.gob.mx
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