
Visa Appointment Portal 
Guide

How to Create an Account and Schedule Your Visa Appointment

Please follow the steps below carefully to create your account and book 
your appointment through the visa appointment platform.

Only applicants who have received the appointment confirmation/authorization email from
the Consular Section are permitted to appear in person on the confirmed appointment date.

If you have selected an appointment date but have not yet received the official
confirmation/authorization, please do not come to the Consular Section. Continue checking the

portal and your email for the result of the document review.



Step 1: Access the Appointment Portal

Open the visa appointment website using the link provided by the Consular Section or click here.

• Once the page loads, select: “Create New Account” 

*Make sure to create an account as a foreign/non-Mexican applicant (do not choose the option for LLAVE MEX).

https://citas.sre.gob.mx/


Step 2: Create Your Account
1. Select “Oficinas Consulares” at the SERVICES field. 

2. Select the country where you would like to apply (INDONESIA)

3. Select YAKARTA as Default office.

You will be asked to provide:

• Country of birth*

• Nationality*

• Name* (and middle name if applicable) 

• Father’s Last Name* (If you do not have a family name, have only one name, or have three or more names, please type your name twice)

• Mother’s Last Name (Optional)

• Email address* 

• Mobile phone number* 

• Password*

Important:

• Use an active email address, as all appointment confirmations will be sent there. 

• Your name must match your passport exactly. 

• Keep your password in a safe place. 

After completing the form, click: “Register” 





Step 3: Verify Your Email

After registration, check your 
inbox.

You will receive a verification email.

1. Open the email 

2. Click the verification link 

3. Your account will then be 
activated 

If you do not receive the email:

• Check your Spam / Junk folder 

• Wait a few minutes and refresh 
your inbox



Step 4: Log In to Your Account

Return to the 
appointment portal and 
log in using:

• Your registered email 

• Your password

• Make sure you enter 
correctly the 
verification code and 
check the Terms and 
Conditions box.



Step 5: Start a New Appointment Request

After logging in, go to “My Procedures” and select: “Schedule”





Step 6: Enter Applicant Information

Complete all required fields exactly as they appear in your passport:
• Full name 
• Passport number 
• Nationality 
• Date of birth 
• Gender 
• Purpose of travel 
• Planned date of travel 
• Double-check all information before continuing.



Select “Visa”.



Appointment Category
You will then need to choose:
• Visa Category
Select the visa type corresponding to your purpose of travel, for example:
• Visitor Visa (Visitante sin permiso):Tourism / Business / Conference 
• Temporary Resident Visa (Residente Temporal)

Important: Please ensure you select the correct category. Appointments booked 
under the wrong process will be cancelled.



Step 7: Add Family Members (If Applicable)

The system allows you to schedule appointments for:

• Yourself 

• Immediate family members (dependents, spouse, sons, or daughters) 

Each applicant must have complete individual information.

Important Note:
You may complete the process for yourself or for an immediate family member (dependents, 
daughters, or sons). Agents and third parties are not authorized to book appointments on behalf of 
others or to charge for this process. Visa appointment scheduling services are free of charge, and 
any appointments made through a third party will be cancelled.





Step 8: Upload Supporting Documentation

You will be required to upload all supporting documentation corresponding to your 
visa category.

Examples may include:

• Visa application form 

• Passport copy 

• Proof of legal stay in Indonesia 

• Financial documentation 

• Invitation letter 

• Employment letter 

• Academic or professional credentials 

• Recent photograph



Step 8. Upload all required visa documents

Upload all required visa documents, including your passport, financial documents, and supporting documents. All
documents must be uploaded in PDF format and must not exceed 1 MB per file. If you have additional supporting

documents, you may merge them into a single PDF and upload them in the appropriate document section, provided
that the total file size does not exceed 1 MB for each section.





Step 9: Internal Document Review

Once your documents have been submitted, the Consular Section will 
conduct a thorough review.

After review, you will receive one of the following responses by email:

A) Appointment Confirmation

If all documentation complies with the requirements, you will receive:

• Appointment date 

• Appointment time 

• Payment instructions 

• Additional instructions for your interview 



B) Request for Corrections or Additional 
Documents
If any document is incomplete, incorrect, missing, or requires 
clarification, you will receive instructions to:

• Correct submitted information 

• Upload additional documentation 

• Resubmit specific files 

Please note:

Appointments are only scheduled after the documentation review 
has been completed successfully.



Step 10: Schedule Your Appointment (If 
Enabled)
Available appointment slots will appear on the calendar.

Select:

1. Available date 

2. Available time slot 

If no appointments appear:

• The calendar may be fully booked 

• Please check again later

Please note that the appointment date selected in the system is not an authorization to attend the 
Consular Section. The selected date is used to secure a potential appointment slot while your 
application and supporting documents undergo review.

Please select an appointment date that is at least seven (7) working days after the date of your 
application submission to allow sufficient time for the Consular Section to review your documents.



Select and schedule a visa appointment.



Step 11: Confirm the Appointment

Review all submitted information carefully.

Once confirmed, click: “Submit” / “Confirm Appointment”

You should receive:

• An on-screen confirmation 

• A confirmation email 



Step 12: Download and Print Confirmation

Please:

 Download the appointment confirmation
 Print a hard copy
 Bring it on the day of your appointment

Do not attend the Consular Section simply because an appointment date appears in 
the system. You may only attend the appointment after you have received an

official appointment confirmation/authorization from consularino@sre.gob.mx



Step 13: Attend Your Appointment

On your interview and biometric appointment date, kindly bring:

• Passport (original) 

• One photocopy 

• Printed appointment confirmation 

• All original supporting documents 

• One hard copy of all supporting documentation 

• Payment receipt (if applicable)



Important Reminders
Before booking:

Please make sure your supporting documents are complete.

Bring to your appointment:

• Passport (original) 

• One photocopy of passport 

• Printed appointment confirmation 

• All supporting documents (original + 1 copy) 

Please note:

• Digital submission only initiates the review process 

• Original documents must be presented during the interview 

• Incomplete documentation may result in: 

• Appointment rescheduling 

• Processing delays 

• Visa refusal 

Travel arrangements: Do not purchase airline tickets before your visa is issued



If You Experience Technical Issues

If you encounter problems such as:

• Unable to create account 

• Verification email not received 

• Calendar unavailable 

• Login issues 

Please contact the Consular Section at consularino@sre.gob.mx and include:

• Full name 

• Passport number 

• Nationality

• Screenshot of the error message 

mailto:consularino@sre.gob.mx
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